
PATIENT SERVICES OVERVIEW

Insurance questions? 
Cost concerns?
LET US POINT  
THE WAY.



HERE’S HOW WE CAN HELP

Our dedicated Case Managers are readily available to answer your insurance questions
Call us at 1-833-4DACCES (1-833-432-2237) Monday–Friday 8AM–8PM ET
Or email info@decipheraaccesspoint.com to schedule a call back

*Terms and conditions apply. Copay program is subject to an annual benefit 
maximum. Full terms and conditions provided prior to enrollment.

COMMERCIAL COPAY PROGRAM
As little as $0 copay for eligible patients with 
commercial insurance.*

INSURANCE NAVIGATION
Help with benefits investigations (BI) and 
navigating the prior authorization (PA), medical 
exceptions (ME), and appeals processes.

CASE MANAGEMENT
Our dedicated Case Managers serve as a single 
point of contact guiding patients through the 
complexities of starting a specialty medication.

PATIENT ASSISTANCE PROGRAM
Patients with no insurance or without coverage 
may qualify for free medication.*



INSURANCE DELAYS
Sometimes a doctor prescribes a treatment  

and insurance approves it right away. Sometimes 
it takes a while. Patients may be eligible  

for Rapid Start, a free, temporary prescription  
of medicine.* 

INTERRUPTIONS IN COVERAGE
If a patient’s insurance coverage 

changes, the Bridge Program can 
provide a free, temporary prescription 

of their medicine.*

IF AN INSURANCE DECISION IS DELAYED OR COVERAGE CHANGES

TEMPORARY SUPPLY PROGRAMS  
CAN HELP BRIDGE THE GAP

*	Terms and conditions apply. Full terms and conditions provided prior to enrollment. 
†	�Information and services provided by Deciphera AccessPoint are not intended to take the place of a healthcare provider. Nurse Advocates 
cannot provide medical or clinical advice.

Call 1-833-4DACCES (1-833-432-2237)  
Monday–Friday 8AM–8PM ET

Visit DecipheraAccessPoint.com 
to learn more about how we can help

ADHERENCE SUPPORT
Our Nurse Advocates work with patients and 
care partners to understand and address their 

specific adherence challenges.†

SCAN HERE



SCAN HERE

Your doctor’s office fills out a form, you provide a signature (or verbal 
consent over the phone), and Deciphera AccessPoint takes it from there.

Or give us a call
1-833-4DACCES (1-833-432-2237)
Monday–Friday, 8AM–8PM ET

Our Case Managers are dedicated  
to helping patients who have been 
prescribed our medicines.

Visit DecipheraAccessPoint.com
Learn more about the programs and services 
Deciphera AccessPoint can offer you.

DECIPHERA ACCESSPOINT™ TODAY
ENROLL IN

ENROLLMENT IS FAST AND EASY
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